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Monitoring responsible Al
an NHRI framework/guidance



This Guidance aims to support countries in navigating

these trends
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How can we monitor?
Who monitors?
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Institutional readiness and capacity
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The framework aims to support countries in navigating

these trends

1. Why do we monitor?
Why Al governance matters for NHRIs

2. How is Al being monitored?
Normative and policy reference points

3. Why are NHRIs key Al actors?
Building on the Paris Principles

4. What can we monitor?
6. Who monitors?
7. Institutional readiness and capacity building
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The framework aims to support countries in navigating

these trends

4. What can we monitor?

NHRIs, and governments, need to identify where monitoring efforts can be most valuable —
and the resources, skills, and expertise required.

» Specific areas of Al-enabled harm and violation of human rights (algorithmic discrimination
and bias, surveillance and privacy, automated decision-making in social services or criminal
justice, labor market and 'gig economy’ algorithms; children, young people, and Al; Generative Al
and freedom of expression)

 An emerging set of indicators (risk indicators — below - and positive outcomes):
» Discrimination (including measuring demographic parity)
» Surveillance and privacy (including the extent of false matches from facial recognition)
* Due process failures (such as gaps in explainability)
« Labor harms
« Child safety
* Freedom of expression and information
» Automated decision-making in social services and justice

What’s missing?
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The framework aims to support countries in navigating

these trends

5. How can we monitor?
Qualitative, quantitative, and mixed-methods approaches — as well as drawing on broader
digital transformation and international development measurement. And identifying whether
to monitor before or after Al deployments or - ideally — continuously, and in an agile way.

And, leveraging the unique reporting functions of NHRIs.

* Qualitative approaches: desk review of Al systems, legal and policy analysis, structured
dialogue, community engagement, and public inquiries and hearings.

* Quantitative approaches: experimental approaches (including Randomized Controlled Trials,
and A/B testing), quasi-experimental designs, and theory-based measurement.

* And mixed methods.
What’s missing?

UNITED NATIONS DEVELOPMENT PROGRAMME



= I

s 3n2 ) S 1) Lo yany £ 51 Jsaill el 8 Lalas a oY) e el
Sj-:u)j“\"ﬁ J‘“i"“ ds‘“” - d—““\}“ JL\AM ‘9.45‘5“- j\ cod=n j‘ LFGL\L.; ay) ¢\§j-\u - A

e Lyl saldiay) g cddalisg :\_ms‘jvaﬁf zalie dldie ) A (e Saa )l ¢ ja) LiSay Cas
= 3

LY (3 8ad dnida ol) Cilisns gall Lo adats A1) By j8l) p lasl] slac) Caills ¢ e BalaELY) SIS

4 i) il gall Judad g ¢ celilaia¥l oS3 dadaiy 4iCal) daal jall dae il zaliall

bl 5 ol Lo g Aanaiall 300 gdiadl Colaill Gl 3 Las) dan yail) aliall Al malidll
= ij | Zea il j_:\;)u\)g; H] gus\ 5 cday ij? A

UNITED NATIONS DEVELOPMENT PROGRAMME



Over to you! Some guiding questions

1. What measurement and monitoring tools and approaches are you using in your work?
fallac 4 L pariins il (Lhalisell maliddl e daief 5 Slliy 4uaSl) g ue gill S5 6 La) 4] pall g pulil) ealio g <) gl o Lo

2. To what extent have you identified indicators of Al governance — and where do you see gaps in
your measurement approach?
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3. How is the NHRI mandate intersecting with Al deployment in your context?
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4. What Al and NHRI capacity building gaps exist in your context?
a4 i) (§ gind ik ol) Colasas 3al) Jac 5 o liba ) oS3 dileial] < il oLy Mas S Laildl] f gadl] 8 Lo
5. Can we feature your work as a case study in any particular section?
forne anid 4 s L) oS aSlac yia) prin) LiiSay o
6. What is coming in the future? What are you worried, or excited, by?
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Thank you!
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